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Executive
Summary

Evaluation of the Efficacy of SID-Israel and its Impact on
Humanitarian Action and International Development
Executive Summary
Background:
SID-Israel aims to motivate the Israeli society towards an increased involvement in international development
and humanitarian aid. SID-Israel defined three main areas of operation including impact on policy makers,
education and raising awareness, and capacity building. An evaluation process of the efficacy of SIDIsrael’s operation was conducted by the Emergency & Disaster Management department of the Tel Aviv
University.

Objective:
To evaluate the effectiveness of SID-Israel in its realms of operation, its impact on the Israeli society, and
needs and expectations for the future as perceived by the main stakeholders in the areas of humanitarian
aid and international development.

Methodology:
The evaluation process included four main components:
1.

Evaluation of outputs and outcomes in the past five years, based on structured indices.

2. Evaluation of stakeholders’ perceptions, based on a structured survey (97 out of 200 representatives
responded to the survey).
3. Evaluation of attitudes of policy-makers and leaders through in-depth interviews. Twelve officials from
10 bodies were interviewed, including from the civil society sector (6), private/business sector (2),
academia (1) and governmental position-holders (3).
4. Evaluation of the public’s perceptions through iPanel, an online data collection platform. A representative
sample of the Israeli public (508 respondents) responded to the questionnaire.

Main findings:
Outputs/outcomes in numbers
SID-Israel’ operations and its influence on the involved bodies in the realm of humanitarian aid and
international development have significantly expanded in the past five years (2014-2019). For example,
the numbers of its members increased from 38 in 2014/15 to 143 (valid for October 2019). The number of
professionals that participated in the training programs initiated and conducted by SID-Israel increased
from 937 in 2014/15 to 2,500 in 2018/19. Followers of SID-Israel’s social media sites increased from 3,340 in
2014/15 to 12,652 in 2019, and the newsletter is now distributed to a total of 9,500 subscribers compared to
6,500 in 2014/15.
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Perceptions of the stakeholders
A majority of the stakeholders perceive that at current (compared to five years ago) there is a higher
awareness to the importance of humanitarian aid and international development (60%) and more
involvement of the civil society in humanitarian aid and international development (52%). A definite
majority perceive that SID-Israel’s vision and purpose is clear to them (69%); SID-Israel contributes to
increase awareness in Israel to the importance of humanitarian aid and international development (70%);
and contributes to understanding the need for a national policy in this realm (68%). Concerning alignment
with their expectations, 49% of the stakeholders perceived that this was fulfilled in the past five years,
while 20% perceived that this was not achieved. All three areas of operation (influence on policy-making,
raise awareness, and education/training programs) were very highly perceived (85% to 94%) as important
components of SID-Israel’s activities and should be continued in order to promote humanitarian aid and
international development.

Needs and expectations of stakeholders from SID-Israel
The needs and expectations from SID-Israel in the upcoming years were surveyed in both the quantitative
survey that was conducted among the stakeholders (the respondents were invited to state them in freetext) and the in-depth interviews. The following elements were most frequently noted in both evaluation
activities:
1.

SID-Israel should be a leading body in promoting networking among the civil society’s organizations
and between them and the private/business entities.

2. Extensive efforts should be made in education and training activities regarding humanitarian aid and
international development, most especially among the younger generation.
3. The influence on policy and decision-makers should be enhanced to expand the resources that are
made available and accessible in the field of humanitarian aid and international development.
4. Ongoing efforts should be made to raise awareness of all stakeholders (from governmental entities to
the general public).
5. Advance public-private involvement including expansion of business opportunities and entrepreneurship.

Attitudes of the public
The attitudes of the public concerning the realm of humanitarian aid and international development were
assessed, comparing current findings to those that were identified in 2017. A significant increase (p<.001)
was found in the awareness of the Israeli public concerning varied humanitarian aid efforts that Israel
had made, such as the promotion of trade agreements with diverse countries (35% increase), assistance
of medical or engineering teams in Africa or other countries (25% increase), or assistance of the Ministry
of Foreign Affairs in agricultural ventures (19% increase). A significant increase from 2017 to 2019 was
found concerning the Israeli public’s support for more investments in developing countries (24.9% vs 27.5%;
p=.042); provision of humanitarian aid in times of disaster (19.8% vs 27.9%; p=.022); and governmental
support in training professionals to prepare them to work in developing countries (73.3% vs 80.9%, p=.004). A
large significant increase (p<.001) was noted between 2017 and 2019 in the public’s support of Israel sharing
5

its knowledge and competencies with other countries, such as in promoting community aid projects with
the civil society (28% increase); or participation in international tenders to support economic and social
development of poor countries (37% increase). A significant increase (16%; p<.001) was also presented
concerning support of educational programs. Despite the Israeli public’s growing support in implementation
of actions aimed at providing humanitarian aid and international development efforts, a lower percentage
of the public in 2019 compared to 2017 supports provision of such aid during times of security crises (52%
vs 62%; p=.022) or economic crises (48% vs 55%; p=.016). This trend could most probably be attributed to the
varied situations that prevailed in the times in which each study was conducted (2017 was characterized
by security

Conclusions:
The findings of the evaluation process present a growing awareness and support in the importance of
humanitarian aid and international development among both the Israeli public and the diverse stakeholders
that are involved in SID-Israel’s areas of operation. Though these attitudes cannot be directly (or solely)
attributed to the activities and operations of SID-Israel, they nonetheless reflect an overall positive
understanding and cognizance of these areas.
The three areas of operation that have been defined by SID-Israel as their goals (impact on policy makers,
education and raising awareness and capacity building) are perceived today as even more significant
and important compared to the past. The awareness to humanitarian aid and international development
has significantly increased and the support in continuing in such efforts was clearly presented. SID-Israel’s
operations are perceived as facilitating and promoting policy-making and their impact on policy and
decision-makers is appreciated by the stakeholders, both from the governmental sectors and the civil
society’s bodies. A growing support in SID-Israel’s efforts in education and training programs is evident.
SID-Israel is perceived by a majority of the stakeholders (from all sectors) as a significant contributor and
influencing body on the promotion of humanitarian aid and international development.
Three main areas which are recommended for additional efforts on the part of SID-Israel are in the
coordination of expectations of the civil society’s bodies; enhancement of networking among the varied
stakeholders; and expansion of efforts in the educational realm to further raise the awareness and
commitment to international development and humanitarian aid. Most especially, efforts should be made
on attracting the younger generation to become more globally-oriented.
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Evaluation of the Efficacy of SID-Israel and its Impact on
Humanitarian Action and International Development
Full Report
Background:
SID-Israel is the Israeli branch of the Society for International Development (SID), a global forum of
individuals and organizations in the field of sustainable economic and social development. SID-Israel aims
to motivate the Israeli society towards an increased involvement in the field of international development
and foreign aid through the creation of a platform for professional joint action and dialogue. SID-Israel is
an umbrella organization with over 140 member organizations, which works with the Israeli government
and Israeli humanitarian actors. SID-Israel promotes and advances studies, professional trainings, capacity
building, local and international networking and acts to create an enabling environment for individuals,
organizations, and government agencies in Israel in the field of international development and humanitarian
aid.
SID-Israel defined three main areas of operation within the realm of humanitarian aid and international
development including impact on policy makers, education and raising awareness, and capacity building.
After 6 intensive years of work, SID-Israel and its main donor – the PEARS Foundation, were interested in
evaluating the efficacy of the organization, its impact over time, and the main perceived needs that should
direct the organization forward. The evaluation process was conducted by the Emergency & Disaster
Management department of the Tel Aviv University.

Objective:
To evaluate the efficacy of SID-Israel in its realms of operation, its impact on the Israeli society, and needs
and expectations for the future as perceived by the main stakeholders in the areas of humanitarian aid
and international development.

Methodology:
The evaluation process was designed to identify relevant insights concerning the contribution of SID-Israel
as an umbrella organization that coordinates and promotes the activities of civil society organizations
(CSOs) and its impact on the promotion of humanitarian aid and international development. The evaluation
process included four main components:
1.

Evaluation of outputs based on structured indices (quantitative and qualitative). The outputs and
outcomes were reviewed for the past five years (2014-2019).

2. Evaluation of stakeholders’ perceptions, based on a structured survey. Two hundred representatives
were approached, including officials from both member bodies and other interface organizations
from the civil society, industrial/commercial, and governmental sectors. A total of 97 officials (48%)
responded to the survey, among them 33% from the civil society, 34% from the private/business sector,
8

16% governmental/public bodies, 12% academic personnel, and 5% from other interface bodies.
3. Evaluation of attitudes of policy-makers and leaders through in-depth semi-structured interviews.
Twelve officials from 10 bodies were interviewed, including from the civil society sector (6), private/
business sector (2), academia (1) and governmental position-holders (3).
4. Evaluation of the public’s perceptions through iPanel, an online data collection platform. A representative
sample of the Israeli public (508 respondents) was sought and responded to the questionnaire.
The findings of the evaluation process were compared to create a holistic understanding of SID-Israel’s
effectiveness of operations, its compatibility to the needs and expectations of the varied stakeholders, its
contribution towards empowerment of the civil society and decreasing barriers, as well as its success in
operating as a bridge for networking and synergies in the arena of humanitarian aid and international
development.

Main findings:
Outputs/outcomes in numbers
SID-Israel’ operations and its scope of involvement among the stakeholders in the realm of humanitarian
aid and international development have significantly expanded in the past five years (2014-2019), as can
be seen through its scope of operation. The number of members has increased from 38 in 2014 to 143 (valid
for October 2019). See Figure 1.

Figure 1: Number of members
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The membership of SID-Israel consists of diverse types of organizations; the largest number of entities belong
to the Civil Society Organizations (CSOs) or Non-Governmental Organizations (NGOs) category (39%; N=56),
followed by academic institutions (20%; N=28) and business/private bodies (17%; N=24). See Figure 2.

Figure 2: Type of organization (N=143)

The varied organizations are involved in the provision of varied types of services, representing different
areas of operation and/or sectors. See Figure 3.

Figure 3: Main areas of operation (N=143)
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Almost a third of the organizations (29%; N=42) are involved in providing services in the area of education,
followed by organizations that focus on community empowerment (16%; N=23).
The number of professionals that participated in the training programs initiated and conducted by SID-Israel
increased from 937 in 2014/15 to 2,500 in 2018/19. Followers of SID-Israel’s social media sites increased from
3,340 in 2014/15 to 12,000 in 2018/19, and the newsletter is now distributed to a total of 9,500 subscribers
compared to 6,500 in 2014/15. See Table 1. Furthermore, the impact on policy-making facilitated changes
such as the approval of tax-deduction for donations to civil society bodies (article 46 A).

Table 1: Trends in number of participants in SID-Israel’s activities
Year of Activity

2014-15 2015-16 2016-17 2017-18 2018-19 Current (10/19)

# of participants trained through
professional/academic training programs

937

1,850

1,600

1,700

2,500

1,900

Newsletter (scope of circulation)

6,500

5,000

6,500

7,500

9,000

9,500

Followers of Social Media (Facebook…)

3,340

10,000

10,500

10,000

12,000

12,652

Perceptions of the stakeholders:
Responded to the survey 97 out of 200 representatives of the stakeholder organizations that were
approached. When comparing to the distribution of SID-Israel’s membership (as described in Figure
2), a relatively higher percentage of representatives from the private/business sector (34%) and
the governmental/public sector (16%) responded to the survey. In the two other sectors – the NGOs/
CSOs and the academic/education sector (33% and 12% respectively), a relatively lower percentage of
representatives responded to the survey. Figure 4 presents the distribution of the respondents according
to their professional affiliations. Sixty-two percent of the respondents and/or their organizations are listed
as members in SID-Israel.

Figure 4: Affiliations of respondents
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The respondents were initially requested to rank (on a scale ranging from 1=strongly disagree to 5-strongly
agree) their perceptions concerning the field of international development and humanitarian aid and
consecutively concerning the role of SID-Israel in achieving its goals and objectives. The responses were
collated and the mean scores were calculated concerning each element, as well as for each of the classified
categories (as explained further).
Four questions focused on the general perceptions regarding trends in the fields of international development
and humanitarian aid. The collated responses to the varied elements are as follows:
The majority of the respondents (60%) perceive that the current awareness in Israel concerning the
importance of international development and humanitarian aid is higher than it was five years ago. The
mean score of the respondents concerning the perceived awareness is 3.47 (out of 5). See Figure 5.

Figure 5: Awareness

Approximately half of the respondents (52%) perceive that the present involvement of the civil society
concerning activities of international development and humanitarian aid is higher compared to five years
ago. Only 21% disagree or strongly disagree with this perception. The distribution of the responses is presented
in Figure 6. The mean score of the respondents concerning the level of involvement is 3.42 (out of 5).

Figure 6: Involvement
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A different perceived trend was noted concerning the current commitment of the government of Israel to
strengthen relations with the developing world and to promote international development and humanitarian
aid, in comparison to the status five years ago. Less than half of the respondents (43%) perceived this to be
the case, while 32% disagreed or strongly disagreed with this perception. The distribution of the responses
is presented in Figure 7. The mean score of the respondents concerning the level of governmental
commitment to such activities is 3.16 (out of 5).

Figure 7: Governmental commitment

Most of the respondents (59%) perceive that the private and business sectors today are more involved and
aware of the opportunities to operate in emerging markets compared to what was characteristic five years
ago. Only 13% of the respondents disagree or strongly disagree with this perception. The distribution of the
responses is presented in Figure 8. The mean score of the respondents concerning the level of awareness
and involvement of the private sector is 3.57 (out of 5).

Figure 8: Awareness of private sector

Two questions focused on the familiarity to the vision, objectives and areas of practice of SID-Israel. The
first question focused on the level of which the vision and objectives of SID-Israel are clear. A large majority
of the respondents (69%) agree or strongly agree with this statement, presenting that they are well aware
of the vision and objectives. The distribution of the responses is presented in Figure 9. The mean score of
the respondents concerning the clarity of SID-Israel’s vision and objectives is 3.78 (out of 5).
13

Figure 9: Vision

A similar trend was identified concerning the second question that related to the familiarity of the respondents
to the areas of operation of SID-Israel. Seventy-nine percent of the respondents expressed that they agree or
strongly agree with being familiar with these areas of operation. The distribution of the responses is presented
in Figure 10. The mean score of familiarity with SID-Israel’s areas of practice is 3.96 (out of 5).

Figure 10: Areas of practice

Five questions focused on the contribution of SID-Israel to the realm of international development and
humanitarian aid. The first question asked the respondents to express their views concerning the contribution
of SID-Israel’s activities towards expanding the awareness in Israel of the importance of international
development and humanitarian aid. A high majority (70%) of the respondents agree or strongly agree that
SID-Israel contributes towards this goal. Only 14% disagree or strongly disagree with this statement. The
distribution of the responses is presented in Figure 11. The mean score of the respondents concerning SIDIsrael’s contribution to the enhanced awareness is 3.90 (out of 5).

Figure 11: Enhance awareness
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A smaller percentage (though still over 50% of the respondents) perceive that the activities of SID-Israel
contribute to the developments and changes that occurred in the fields of international development
and humanitarian aid. Only 11% disagree or strongly disagree with this statement. The distribution of the
responses is presented in Figure 12. The mean score of the respondents relating to SID-Israel’s contribution
to the field of international development and humanitarian aid is 3.66 (out of 5).

Figure 12: Contribute to development

A similar trend was noted concerning the perception that the activities of SID-Israel in the past five years
assisted in expanding the Israeli involvement in developing countries and emerging markets. Fifty-seven
percent of the respondents agree or strongly agree with this statement, while 14% disagree or strongly disagree.
The distribution of the responses is presented in Figure 13. The mean score of the perception concerning SIDIsrael’s contribution to the Israeli involvement in developing countries and emerging markets is 3.55 (out of 5).

Figure 13: Enhance involvement

A stronger agreement was noted concerning the perceived contribution of SID-Israel to the understanding
of a need to establish a national policy concerning international development and humanitarian aid. A
very high majority (78%) of the respondents perceive that the actions of SID-Israel contribute towards the
understanding of such a need, while only 10% feel that this is not the case. The distribution of the responses
is presented in Figure 14. The mean score of the perceived contribution towards understanding this need
is 3.80 (out of 5).

Figure 14: Enhance understanding
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The last component of the perceived contribution of SID-Israel focused on the expansion of the circle of
stakeholders (individuals, NGOs, CSOs and others) that may potentially be involved in developing countries.
Seventy percent of the respondents perceived that SID-Israel contributed to the expansion of potential
stakeholders, while only 9% disagreed or strongly disagreed. The distribution of responses is presented in
Figure 15. The mean score of the perceived contribution towards expansion of stakeholders is 3.85 (out of 5).

Figure 15: Enhance involvement

Following the collation of the responses to each individual question, the varied elements were classified to
three categories (general perceptions concerning the field of international development and humanitarian
aid [4 questions], knowledge and awareness of SID-Israel [2 questions], and perceptions concerning SIDIsrael’s operation and effectiveness [5 questions]). The internal consistency of each of the three indices
was evaluated and proved to be high: general perceptions - Alpha Cronbach = 0.726; knowledge and
awareness - Alpha Cronbach = 0.884; and perceptions concerning SID - Alpha Cronbach = 0.919. The overall
mean scores of the three indices are presented in Table 2.

Table 2: Overall mean scores of the general perceptions, knowledge & awareness
concerning SID-Israel’s activities, and perceived effectiveness
General perceptions concerning the
fields of international development &
humanitarian aid

Knowledge &
awareness

Perceptions concerning
SID-Israel’s effectiveness

Mean score

3.41

3.88

3.75

Median score

3.50

4.00

4.00

Standard deviation 0.77

1.04

0.86
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The mean scores were calculated to identify whether there are any significant differences between
stakeholders according to their affiliation (type of professional organization) or membership in SID-Israel.
A significant difference was found only concerning the knowledge and awareness of SID-Israel’s activities
in relation to the membership in SID-Israel. The mean score among SID-Israel’s members was higher
(4.13; SD+0.86) compared to the mean score of non-members (3.58; SD+1.23). It may be deduced that
representatives of member organizations are more frequently exposed to the activities of SID-Israel and
hence their higher awareness of its activities. Interesting to note that the perceived effectiveness and/
or contribution of SID-Israel to the areas of international development and humanitarian aid was similar
among the two populations.
The stakeholders were also asked (in the quantitative survey) one question concerning their perception
of whether the activities performed by SID-Israel in the five past years met their expectations from this
umbrella organization. The responses to this question varied in their distribution compared to most of
the former questions. Almost half of the respondents (49%) stated that their expectations were met, while
20% disagreed or strongly disagreed with this statement. The distribution of the responses is presented
in Figure 16. The mean score of the perceived satisfaction with their expectations being met is 3.45 (out
of 5). The varied expectations of the stakeholders are presented in this report in a designated section. No
significant differences were found between the mean scores of SID-Israel’s members versus non-members
nor between the representatives of the varied types of organizations.

Figure 16: Aligned with expectations

Another set of questions related to the level of importance of the varied areas of practice defined by
SID-Israel as perceived by the stakeholders. The questions related to five missions including: influence
on governmental policy-making; enhancement of public awareness; enhancement of the awareness of
governmental and other governing bodies; enhancement of awareness to business opportunities for CSOs
and NGOs; and training and education programs aimed at providing tools to enable bodies to operate in
the developing world and emerging markets.
The stakeholders were requested to rank the importance of each of SID-Israel’s missions to promote the
fields of international development and humanitarian aid, from 1= not very important to 5= very important.
All five elements were ranked by a high majority of the respondents (>84%) as important or very important.
The distribution of the responses is presented in Figure 17.
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Figure 17: Support in SID-Israel’s tasks

The mean scores of each mission are as follows: Influence on governmental policy making – 4.35; Increase
public awareness – 4.40; Increase governmental awareness – 4.45; Increase awareness of business
opportunities – 4.26; Training and education programs for capacity building – 4.22.

Needs and expectations of stakeholders from SID-Israel
The needs and expectations from SID-Israel in the upcoming years were surveyed in both the quantitative
survey that was conducted among the stakeholders (the respondents were invited to state them in
free-text) and the in-depth interviews. Overall, 241 needs and expectations from SID-Israel in the realm
of international development and humanitarian aid were listed by the stakeholders in the quantitative
survey. Among the recommendations, 42% of the respondents focused on enhancing collaboration and
networking, 38% on the need to promote education and training programs, while 27% listed the need to
expand available resources and funding in the areas of international development and humanitarian aid.
The full list of recommendations, according to the number of times they were endorsed is presented in
Table 3.
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Table 3: List of recommendations of stakeholders from SID-Israel
No.

The recommendation

# of times

% of

endorsed

responders
N=97

1

Enhance collaborations & networking among diverse stakeholders

41

42%

2

Initiate and/or conduct education and training programs

37

38%

3

Expand resources and funding opportunities

26

27%

4

Promote policy-making and lobbying activities

23

24%

5

Raise awareness of all stakeholders (from government to the public)

23

24%

6

Advance public – private involvement including business opportunities 16

16%

7

Encourage introduction of technologies and innovation

9

9%

8

Ensure access to relevant information

8

8%

9

Others (recommended by three or less of the respondents)

58 in total;

<4%

Most of the other recommendations, suggested by less than 4 respondents, focused on specific areas
within the realm of international development and/or humanitarian aid, such as provision of medical aid,
WASH, care of refugees etc.
In the semi-structured interviews that were conducted among 12 representatives of the varied stakeholder
organizations, similar recommendations were presented, as follows.
1.

Collaborations & networking: Representatives from both governmental ministries and CSO/NGO
bodies stressed the vital need for SID-Israel to enhance relationships and establish/strengthen
networks of entities involved in international development and humanitarian aid. It was stated by varied
interviewees that “there is a need to create a feeling of a community” among the involved parties. The
governmental agencies are unable to do so and SID-Israel is perceived as the optimal leader in this
activity. Representatives of the varied bodies expressed that “the government should be an enabler
and the civil society should be the provider”. Networking opportunities are perceived as “helping to
overcome the loneliness of the managerial positions in the international development arena”. It was also
stated that “SID-Israel should try to expand the ecosystem of international development by attracting
additional stakeholders and players into the arena”.

2. Education & training programs: A high consensus was noted concerning the expectation that SIDIsrael will take a leading role in initiating and implementing education and training programs. It was
expressed that though the government has an interest in promoting the understanding and knowledge
of the fields of international development and humanitarian aid, “it is not feasible for the government
to initiate them”. SID-Israel is expected to “contribute towards a growing understanding of the vital
role of Israel by initiating education programs in both academic bodies and the school system, so as
19

to attract the younger generation to become involved and even leaders in these fields”. Furthermore,
it was stated that there is a vital need to expose youths to the “global world”, eradicating the common
belief that the “whole world is against Israel” and instilling the perception that “instead of segregation,
we should adopt an active role in building international relations, tolerance and respect for others,
including the commitment to international development and humanitarian action.
3. Expand funding opportunities: The important role of SID-Israel in recruiting additional resources to the
arena of international development and humanitarian aid was raised by many of the interviewees. The
expectation is that SID-Israel will act as an umbrella organization, promoting the overall need for more
investments, engaging the Jewish communities worldwide as partners in varied projects and initiatives.
It was suggested that SID-Israel strive to win tenders while partnering with the government, to expand
available funding opportunities.
4. Promote policy-making and lobbying activities: A consensus was expressed among both governmental
and other interviewees concerning the important role that SID-Israel has in influencing on policy-makers.
Several interviewees stated that SID-Israel “should challenge the government, monitor governmental
activities and encourage more expansive actions in the fields of international development and
humanitarian aid”. SID-Israel is perceived as representing the “public opinions” and is thus in a good
position to impact on policy-making. Such activities should be continued and even expanded to
encourage a more expansive involvement in humanitarian aid and international development.
5. Raise awareness of all stakeholders: Despite the establishment of a designated body in the Ministry
of the Prime Minister that is responsible for international development, the interviewees expressed an
expectation that SID-Israel will assume a more active role in encouraging involvement and raising the
awareness of both governance entities, the civil society and the public at large to the role of Israel
as a developed state in enhancing international development in emerging markets and providing
humanitarian aid to developing countries. It is expected that SID-Israel promote more awarenessraising activities through utilization of the media, both traditional and social media, as well as through
education programs.
6. Advance public-private partnerships and business opportunities: SID-Israel is expected to “focus on multisector collaborations including public, private, third sector, business/private sector” but it is important
to maintain the right balance, so that the CSOs/NGOs do not feel “left out”. Several interviewees stated
that the civil society (rather than the government) should be the provider of services, and “a joint publicprivate partnership is the optimal means for achieving effectiveness”. SID-Israel is expected to assist the
civil sector to become more involved in international development through provision of tools that will
help business development; the government’s interest is “focused mainly on the business sector, and
SID-Israel should build capacities of the civil society’s bodies”. SID-Israel is expected to be “a mediator
between the private sector and the civil society’s bodies”.
7. Increase visibility: The visibility of the domain of humanitarian aid and international development needs
to be promoted in the Israeli media, based on materials and footage that exist among the civil society’s
bodies.
A general recommendation was expressed encouraging SID-Israel to establish criteria to assess outcomes
and impact in the fields of humanitarian aid and international development.
20

Attitudes
of the Public

21

Attitudes of the Public
As the function of SID-Israel in the ecosystem affects and is affected not only by the formal and informal
stakeholders but also by the general population, the perceptions and attitudes of the public were reviewed
as part of the holistic evaluation process. The perceptions of 508 respondents, representing the varied
groups in the Israeli population, were collated. The characteristics of the respondents are described in
Annex I.
The attitudes of the public concerning the realm of humanitarian aid and international development were
assessed, comparing current findings to those that were previously collected in 2017. A significant increase
(p<.001) was found in the awareness of the Israeli public concerning varied humanitarian aid efforts
that Israel had made, such as the promotion of trade agreements with diverse countries (35% increase),
assistance of medical or engineering teams in Africa or other countries (25% increase), or assistance of the
Ministry of Foreign Affairs in agricultural ventures (19% increase). The comparison of the familiarity of the
Israeli respondents concerning the varied aid activities are presented in Figure 18.

Figure 18: What Israeli aid activities are you familiar with?
p<.001

p<.001
p<.001

p<.001

p<.001

A significant increase from 2017 to 2019 was found concerning the Israeli public’s support for investing
more resources (such as fund delegations, sign trade agreements, promote joint projects, etc.) than was
previously done in order to promote diplomatic relations and economic ties with developing countries in
Africa, Asia and South America (24.9% vs 27.5% respectively; p=.042). See Figure 19.
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Figure 19: Should Israel invest resources in promoting diplomatic relations and economic
ties with developing countries?

P=.042

Though a similar trend was found concerning the public’s support of Israel providing economic aid to poor
countries in order to promote foreign trade relations (22% in 2017 vs 26% in 2019 perceive that a higher level
of aid should be provided), the difference was not found to be significant (p>0.05). See Figure 20.

Figure 20: Should Israel provide economic aid to poor countries to promote
foreign trade relations?

P=.251
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A majority of the Israeli population perceives, in both 2017 and 2019, that Israel should leverage its knowledge
and technological innovation skills to provide aid to poorer countries, so as to enhance international
sympathy of the international agencies towards Israel (65% and 68% respectively; p=.059). See Figure 21.
No significant difference was found among the public’s beliefs in 2017 and 2019 concerning the need to

Figure 21: To what extent should Israel leverage its knowledge and technological
innovation to provide aid to poorer countries to enhance international sympathy?

P=.059

comply with the norms and recommendations of the OECD. Israel is a member in the prestigious Organization
for Economic Cooperation and Development (OECD), along with the richest and most developed countries
in the world. The OECD encourages its member states to provide economic aid to weaker countries. Israel
today is ranked last among the member states concerning its level of economic aid that is provided to such
countries. Both in 2017 and in 2019, approximately one third of the Israeli population perceives that there is
no need to comply with the OECD’s norms or that Israel should help less than other countries. The varied
perceptions are presented in Figure 22.

Figure 22: Should Israel strictly comply with the norms upheld by the OECD?

P=.235
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The Israeli public is very proud of the humanitarian aid that is provided by Israel to other countries following
natural disasters. Although a very high level of pride was expressed in 2017 (93%), a significant increase
(p<.001) in the percentage of people who expressed pride was found in 2019 (98% are proud). The results
are presented in Figure 23.

Figure 23: Are you proud of Israel’s provision of humanitarian aid to other
countries following natural disasters?
P<.001

The public was asked whether Israel should continue to provide humanitarian aid to other countries upon
the occurrence of disasters. A significant increase of 8% was found in support of providing aid at a higher
level than what was implemented to date. Twenty percent of the Israeli population supported providing a
higher level of aid in 2017, while 28% supported such action in 2019 (p=.022). The compared perceptions are
presented in Figure 24.

Figure 24: Should Israel continue to provide humanitarian aid to other
countries in times of crisis?

P=.022
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A similar trend was found concerning the Israeli public’s support in training professionals (such as physicians,
engineers, etc.) to work in developing countries (8% increase between 2017 and 2019; p=.004). See Figure 25.

Figure 25: Do you think the government should support training programs
for experts to prepare them for work in developing countries?

P=.004

Concerning the sharing of advanced knowledge in varied areas such as technology, agriculture, energy,
water, health etc. with developing countries, a high percentage of the Israeli public supported this both in
2017 and 2019 (82% and 84% respectively; p=.424). See Figure 26.

Figure 26: Should Israel share its advanced knowledge with developing countries?

P=.424

Despite the clear trend of the Israeli public’s growing support in implementation of actions aimed at
providing humanitarian aid and international development efforts, a lower percentage of the public in 2019
compared to 2017 supports provision of such aid during times of security crises (52% vs 62%; p=.002) or
economic crises (48% vs 55%; p=.016). See Figures 27 and 28.
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Figure 27: Should Israel provide humanitarian aid even in times of a
deteriorated security period in the country?

P=.002

Figure 28: Should Israel provide humanitarian aid even in times of a
deteriorated economic period in the country?

P=.016

This trend could most probably be attributed to the varied situations that prevailed in the times in which each
study was conducted. In 2017, Israel did not experience any security or economic challenge and the overall
perception among the population was of stability and growth. In comparison, 2019 is characterized by
political, economic and security challenges and instability, that most probably impacted on the confidence
of the public and the willingness to focus on aid to other countries.
A large significant increase (p<.001) was noted between 2017 and 2019 in the public’s support of Israel
sharing its knowledge and competencies with other countries, such as for example in promoting community
aid projects with the civil society (28% increase); joint economic projects (20% increase); collaboration with
developed countries in promoting projects in poor countries (30% increase); or participation in international
tenders to support economic and social development of poor countries (37% increase). See Table 4.
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Table 4: How should Israel share its knowledge with other countries?
2017

2019

p-value

Promote projects of community aid with CSOs in the developing
countries

57.6%

85.7%

<.001

Promote joint economic projects with relevant governmental ministries
in the developing countries

69.1%

88.8%

<.001

Assist private companies in operating in developing countries (through
loans, training etc.)

24.0%

56%

<.001

Work with other wealthy countries (such as Holland, Britain, Germany
etc.) to promote joint projects in poorer countries

59.2%

90%

<.001

Promote joint projects and participation in tenders with international
organizations (such as the UN, aid agencies, regional banks) that
support economic and social development in poor countries

44.6%

81.9%

<.001

Integrate Israelis› employment in international organizations (such as
the UN, international NGOs, etc.)

53.7%

<.001

A significant increase was also found concerning the developing countries that should be the recipients of
economic aid from the State of Israel. The results are presented in Table 5.

Table 5: To which developing countries should Israel provide economic aid?
2017

2019

p-value

To the poorest countries that cope with a humanitarian disaster or need
help

65.2%

87.8%

<.001

To developing countries that are of a diplomatic or political importance
to Israel

68.2%

85.1%

<.001

To countries that formerly supported Israeli policies in the framework of
varied international frameworks

60.5%

88.8%

<.001

To countries with a potential to expand economic ties

63.0%

89.4%

<.001

To countries with similar geographic, economic, political, or social
characteristics to Israel

24.5%

66.8%

<.001
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Considering the objective of SID-Israel in raising awareness of the varied stakeholders as well as the general
public concerning international development and humanitarian aid, the public was questioned concerning
the need to integrate educational and training programs in both high schools and academic institutions.
A significant increase (16%; p<.001) was presented concerning support of such educational and training
programs in both high schools and academic organizations. See Figure 29.

Figure 29: Should education programs on humanitarian aid and international
development be conducted in high schools and in academic institutions?

P<.001
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Conclusions:
The findings of the evaluation process present a growing awareness and support in the importance of
humanitarian aid and international development among both the Israeli public and the diverse stakeholders
that are involved in SID-Israel’s areas of operation. Though these attitudes cannot be directly (or solely)
attributed to the activities and operations of SID-Israel, they nonetheless reflect an overall positive
understanding and cognizance of these areas.
The three areas of operation that have been defined by SID-Israel as their goals (impact on policy makers,
education and raising awareness, and capacity building) are perceived today as even more significant
and important compared to the past. The awareness to humanitarian aid and international development
has significantly increased and the support in continuing such efforts was clearly presented. SID-Israel’s
operations are perceived as facilitating and promoting policy-making and their impact on policy and
decision-makers is appreciated by the stakeholders, both from the governmental sectors and the civil
society’s bodies. A growing support in SID-Israel’s efforts in education and training programs is evident.
SID-Israel is perceived by a majority of the stakeholders (from all sectors) as a significant contributor and
as a body influencing on the promotion of humanitarian aid and international development.
Additional efforts are recommended to be implemented by SID-Israel in the following areas:
1.

Coordinate expectations with the civil society’s bodies to better respond to their evolving needs.

2. Enhance networking among the varied stakeholders. SID-Israel, as an “umbrella body” can provide
a most useful platform to promote such collaborations, which is expected to highly contribute to the
capacity of the varied entities to work in the challenging arena of humanitarian aid and international
development.
3. Expand efforts in the educational realm, to further raise the awareness and commitment of the diverse
stakeholders concerning international development and humanitarian aid. Most especially, efforts
should be invested in educating the younger generation through formal and informal educational
activities, to challenge them and further engage them in these fields. It is deemed that expanding the
horizons of the youth and encouraging them to become more globally-oriented, will positively impact
on the Israeli society and create a more equitable and just society.
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Annex I: Demographic characteristics of the respondents (the Israeli public) –
comparing 2017 to 2019

Gender

Age

2019

2017

N=509

N=506

Male

50.9

48.2

Female

49.1

51.6

18-20

6.1

6.1

21-30

26.1

22.3

31-40

21.4

20.4

41-50

17.7

15.4

51+

28.7

35.8

North

9

9.3

Haifa

25.9

11.1

32

48.8

Jerusalem & West Bank

11

15.6

South

22

15.2

Refuse to answer

4.3

0.2

Up to High school

18.5

31.2

Non-academic/vocational

32.2

23.1

Academic

45.0

45.5

Below average

32.6

53.1

Average

35.8

20.4

Higher than average

31.6

26.5

Secular

46.4

43.9

Traditional

35.2

36.6

Religious

14.1

11.5

Ultra-religious

3.5

8.1

Place of residence Center

Education

Income

Religiosity
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